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01.

03.

02.

FOREWORD

In their operations and their business dealings, the companies of Biofarma Group (hereinafter “the Company”) adopt as 

their inspiring principles compliance with the laws of the countries in which the Company operates within a framework 

of lawfulness, fairness, transparency, confidentiality and respect for personal dignity.

The Company also strives to reconcile its pursuit of market competitiveness with the observance of professional fair 

practices and to promote a fair and responsible use of resources, as part of its social accountability and environmental 

protection commitments. 

Objectives in terms of production and market share growth, and the promotion of the capacity to generate value are 

furthered by assuring facilities and processes the standards of decision-making and operational safety required for the 

development of new businesses, for the efficiency of business choice and management mechanisms, and for risk man-

agement and measurement system quality.

The ethical principles described in the Group’s Ethical Code are pertinent for the prevention of the criminal offences 

pursuant to Legislative Decree 231/2001 and they constitute an essential part of the preventative control system.

This Ethical Code was approved by the Board of Directors’ resolution of 7 May 2021, together with the approval of the 

new Organisation System.

PURPOSE

The purpose of this Ethical Code is to define and formalise the ethical values to which the Group and the Company relate, 

to make these values the foundations of the corporate outlook, and the benchmark for the conduct of any person acting 

in the interest or to the advantage of the Company in its business activities and dealings.

The Ethical Code and the Principles set forth in it indicate, for any person acting in the interest or to the advantage of the 

Company, the conduct to be adopted and that to be avoided; the Ethical Code and the Principles it establishes therefore 

take on the value of standards for reference and closure; where an activity, action or operation is not governed by proce-

dures, work instructions or other preventative Protocols, the Addressees must act in compliance with the four Principles.

STRUCTURE AND SCOPE OF THE 
ETHICAL CODE

The Ethical Code (hereinafter “the Code”) consists of the following parts:

•   the Ethical Principles;

•   application of the Ethical Principles in dealings with company stakeholders;

•   application of the Ethical Principles in dealings with third parties;

•   compliance with the Ethical Principles.
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04.

This Code sets forth the rights, duties and responsibilities of the Company in relation to its “stakeholders” (employees, 

vendors, customers, partners, the Public Administration, shareholders, etc.).

The following subjects are under obligation to comply with the Ethical Code:

•  the Corporate Bodies, which must make all decisions and act in compliance with the Code, whilst promoting                  

knowledge of it and favouring its sharing by staff and third parties operating in the interest and to the advantage of the 

Company; through their behaviour, they must also set an example for all Addressees.

•  Employees, who are under obligation to act in compliance with the Code and to report any breaches to the Supervisory 

Body;

•  Vendors of goods and services, who must be duly informed of the rules of conduct set forth in the Code and behave in 

accordance with them for the duration of their contractual relationship with the Company.

The subjects under obligation to comply with the Code are referred to as “Addressees” (corporate bodies, employees, 

vendors).

GENERAL ETHICAL PRINCIPLES

4.1 Lawfulness

Addressees are under obligation to comply with the law and, in general, with the regulations in force in the Countries 
in which they operate. Addressees are also under obligation to comply with company standards adopted to implement 
regulatory obligations.

Addressees must be familiar with the law and consequent conduct; in the event of doubts regarding the correct conduct 
to adopt, Addressees must contact the Company’s Supervisory Board, which will provide the necessary information.

The Company guarantees continuous professional development programmes and awareness initiatives regarding       
topics associated with lawfulness and the Ethical Code.

In order to guarantee compliance with this Principle, the Company has updated its Organisation, management and con-

trol system to comply with the parameters and requirements set forth in articles 6 and 7 of legislative Decree 231/2001.

4.2 Fairness

Addressees are under obligation to comply with the expert, professional and deontological rules applicable to the          
activities conducted in the interest and to the advantage of the Company. Addressees are also under obligation to            
comply with company standards adopted to implement expert, professional and deontological rules and those adopted 
to formalise the conduct expected by the Company.

In order to guarantee compliance with this Principle, the Company has updated its Organisation, management and      
control system to comply with the parameters and requirements set forth in articles 6 and 7 of legislative Decree 
231/2001, has adopted quality and safety management systems that conform with the standards, and has adopted this 

Ethical Code.

4.3	 Confidentiality

Addressees shall guarantee the confidentiality of the information they become privy to during the activities they perform
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05.

in the interest and to the advantage of the Company.

Addressees are under obligation to process company data and information only within the scope and for the purpose of 
their occupational and professional activities, to protect data and information in compliance with the law and compa-
ny standards and to refrain from disseminating (communicating, disclosing or publishing in any manner) information    
without written permission from the Company.

4.4	 Respect	for	the	individual

Addressees shall guarantee respect for the individual, by recognising the value of life, health and human dignity.

Addressees shall treat each person equally, avoiding all forms of discrimination, bullying, verbal and/or physical molest, 

especially when motivated by religion, gender, age, sexual preferences or racial or ethnic origin.

The Company also protects the moral integrity of its employees and business partners, by guaranteeing the right to 

decent working conditions and individual dignity.

APPLICATION OF THE ETHICAL PRINCIPLES IN 
DEALINGS WITH COMPANY STAKEHOLDERS

5.1	 Relationships	with	the	Shareholders

The Company promotes transparency and periodic information in its dealings with the shareholders, in compliance with 

the law and applicable regulations.

The interests of all shareholders are promoted and protected by refusing any particular or non-impartial interest.

The Company promotes a flow of correct and constant information to shareholders regarding any action or choice that 

may have effects or consequences on their investments.

The Company promotes conscious and well-informed participation by the shareholders in company decisions.

The Company encourages:

•  regular participation by Directors in shareholder meetings;

•  correct proceedings in shareholder meetings, in compliance with each shareholder’s right to obtain clarifications, 

express his/her opinion ad make proposals.

The Company promotes absolute confidentiality for information regarding extraordinary transactions.

The Addressees involved shall keep all information confidential and shall not misuse it.

5.2	 Transparency	of	company	accounting	and	fiscal	compliance

The Company encourages the absolute transparency, reliability and integrity of information regarding company ac-

counting and compliance with fiscal and social security obligations.
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Each operation and transaction must be correctly recorded, authorised, verifiable, legitimate, consistent and congruent.

All company actions and operations must be duly recorded and it must be possible to trace the decision-making,                

authorisation and implementation process.

For each operation, there must be adequate documentary support in order to be able to perform, at any time, controls 

to certify the characteristics of and reasons for the operation and that identify who authorised, carried out, recorded and 

verified the operation.

Addressees shall observe tax and social security regulations; in the case of doubts regarding how they are to be                          

interpreted, professional opinions shall be sought before performing an operation or entering it in the accounts.

Invoices shall be issued and paid in accordance with the principles of truthfulness and invoices that are subjectively or 

objectively fraudulent, even in part, are not acceptable.

Fiscal declarations for direct or indirect taxes must be truthful.

Addressees who become aware of omissions, forgeries or negligence are under obligation to report them to the                       

Supervisory Board.

5.3	 HR	selection	and	recruitment

The Company promotes and facilitates compliance with the principles of equality and equal opportunities in HR selec-

tion and recruitment activities, refusing any form of favouritism.

5.4	 Conflict	of	interests	

Addressees are expected to avoid any situation that may imply or apparently imply, a conflict between their personal 

interests and those of the Company. 

In relationships with customers, vendors and competitors (both effective and potential), each Addressee of this Code 

shall act in the Company’s best interest, thereby excluding his/her personal advantage.

5.5	 Formalisation	of	the	employment	relationship

Employment relationships are formalised with a regular contract, thereby excluding any unlawful employment, also 

with regard to the permanence in Italy of foreign nationals.

Addressees shall favour absolute cooperation and transparency towards the newly-hired person, in order to guarantee 

a clear awareness of the position he/she is attributed.

5.6	 Safety,	prevention,	health	and	working	conditions

The company favours working conditions that protect the physical and mental integrity of individuals,  

by providing workplaces that comply with applicable health and safety regulations. 

By means of its Safety Policy document, the Company clarifies and makes public the fundamental principles 
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and criteria according to which decisions of any kind regarding occupational safety and health are taken, at any level.

These principles and criteria can be identified as follows:

a)  to eliminate the risks and, when this is not possible, to mitigate them as far as possible in accordance with the        

knowledge acquired on the basis of technological progress;

b)  to evaluate all risks that cannot be eliminated;

c)  to reduce risks at the source;

d)  to personalise work, especially with regard to workstation design and the choice of work equipment and work and 

production methods, first and foremost with a view to alleviating monotonous and repetitive jobs and to reduce the 

effects of this kind of work on health.

e)  to take into account the technological progress;

f)  to replace hazardous situations with situations that are safe or less hazardous;

g)  to plan prevention, aiming to achieve a consistent system that takes into account the technique, organisation of the 

work, working conditions, company relationships and the influence of workplace factors.

h)  to give collective protection measures priority over personal protection measures;

i)  to provide workers with adequate instructions.

These principles are used by the Company - and the subjects that manage occupational safety and health on its behalf 

- in order to take the measures required to protect workers’ health and safety, including professional risk prevention, 

information and training activities and the provision of the organisation and means required.

All Addressees must comply with these principles, especially when decisions are to be taken or choices made and,        

subsequently, when they are to be implemented.

5.7	 Environmental	protection

The Company recognises environmental protection as a primary value in its business dealings, from the management of 

daily operations through to strategic choices. Investment and business choices are taken considering the environment 

and the regulations in force to protect it, as well as by implementing preventative measures in order to avoid or at least 

minimise their environmental impact. 

The Company also undertakes to:

a)  adopt measures to mitigate and - where possible - completely eliminate the negative impact of business activities 

on the environment, not merely when the risk of harmful or hazardous events has been proven (preventative action 

principle), but also when it is not certain whether and to what extent business activities expose the environment to risks 

(precaution principle);

b)  favour the adoption of measures aimed at preventing any environmental damage, rather than waiting until it is nec-

essary to remedy damage that has already been caused;

c)  plan scrupulous and constant monitoring of scientific progress and evolutions in environmental regulations;

d)  promote the values of training and the sharing of Ethical Code values amongst all subjects who work within the 
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company, from the top management down to junior positions, so that they comply with the ethical principles                                

established, especially when decisions are to be taken and, subsequently, when they are to be implemented.

Addressees are expected to actively cooperate in environmental management and on-going improvements in                             

environmental protection, in line with corporate policy.

5.8	 Criteria	for	conduct	regarding	the	environment	

The environment is a primary good that the Company is committed to safeguarding, an undertaking that it pursues by 

planning its business activities in order to achieve a balance between economic initiatives and environmental needs. 

The Company’s productive activities are managed in compliance with applicable environmental regulations. 

When promoting, planning and accepting job orders from its customers, the Company is careful to ensure that the          

corresponding procedures also include the analysis required to investigate the potential environmental risks generated 

by processing and the disposal of the resulting waste, in order to prevent damage to the surrounding environment. 

The Company also strives to conduct its core business by guaranteeing absolute transparency in its dealings with all 

stakeholders and it ensures that all members of staff contribute to the pursuit of these goals through their actions.

5.9	 Use	of	information	systems	and	company	property	

The Company implements “In-house Information System Regulations” regarding the measures required to maintain the 

security of data and information, as well as the credentials used by the various functions. 

The use of computer equipment in the tasks designated by the Company is governed by the conditions set forth in               

licensing agreements and applicable laws, as well as by the principles illustrated in this Code and the Company’s                

in-house procedures.

Therefore, each Addressee is under obligation to use company property only for lawful purposes associated with their 

work, and to protect it against damage, loss and theft. 

Company property is taken to mean the tangible assets and equipment present in the workplace, intellectual property 

and information assets. 

Addressees are expected to preserve the integrity of company assets, by adopting responsible practices and complying 

with the procedures implemented for the correct use of company property, which may not be used for purposes other 

than those for which they are intended as part of Company business, and always taking care to safeguard the Company’s 

reputation and image. 

For this purpose, each Addressee is responsible for making correct use of the computer resources and access credentials 

assigned to him/her.

Addressees are also responsible for all the data acquired in the performance of their tasks, in accordance with the           

principles of confidentiality, fairness and non-redundant data storage. 

The operational heads of the Company’s various functions cooperate with the Supervisory Board in order to guarantee 

the efficacy of the security systems used to protect the installed equipment and control access to it. 
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5.10	 Professional	development	and	incentives	

The Company promotes the professional development of its staff through appropriate up-to-date tools and training 

plans that are consistent with technological and regulatory evolutions. 

The Company considers the application of staff incentive systems based on realistic targets and results, supported by 

appropriate controls, to be a valid managerial technique that meets the principles of consistency and congruency be-

tween productivity and lawfulness. 

The Company therefore repudiates fraudulent acts performed to achieve Unrealistic targets, as well as bonus schemes 

based primarily based on overtly unmotivated and unachievable performance targets. 

Setting realistic targets is considered a healthy way to motivate staff and improve performance to optimum levels, as 

well as to prevent, or reduce, forms of work-related stress.

APPLICATION OF THE ETHICAL PRINCIPLES 
IN DEALINGS WITH THIRD PARTIES

6.1	 Criteria	for	conduct	in	dealings	with	customers

Addressees shall act by guaranteeing professional practices and quality of work, whilst also assuring the confidentiality 

of information concerning customers.

When rendering services, the lawfulness of the solutions proposed must be guaranteed at all times.

Any form of discrimination amongst customers is prohibited.

Addressees shall promote ongoing improvements in the quality of the services offered to consumers.

6.2	 Criteria	for	conduct	in	dealings	with	vendors

Vendor selection and recruitment processes shall be inspired by the principles of lawfulness, fairness and transparency.

Vendors are chosen by applying objective and impartial criteria regarding quality, level of innovation, cost, additional 
services in relation to the services/products offered.

Breach of the principles of lawfulness, fairness, and confidentiality constitutes just cause for the termination of supply 
contracts with vendors.

Should Addressees be offered benefits by vendors in order to favour their business, they must immediately discontinue 

their dealings and report the matter to the Supervisory Board.

6.3	 Criteria	for	conduct	in	the	allocation	of	professional	appointments

When allocating professional appointments, the Company adopts criteria inspired by the principles of competence, cost 

effectiveness, transparency and fairness.

All remuneration and/or fees paid to the beneficiaries of professional appointments must be appropriately recorded and
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in any case proportionate to the task performed and in line with market conditions.  

6.4	 Criteria	for	conduct	in	dealings	with	the	Public	Administration	 	  

										 	and	Public	Institutions

In their dealings with the Public Administration and Public Institutions, Addresses shall promote lawful and fair relations 
in a spirit of absolute transparency and they shall refuse any kind of promise or offer of payment or benefits or to favour 
any interest or advantage.

Both unlawful payments/donations made directly by Italian authorities or their employees, and unlawful payments/
donations made through persons acting on behalf of the same authorities, in Italy and abroad, are considered acts of 
bribery.

Addressees may not offer payments or gifts to directors, officials or employees of the Public Administration and Public 
Institutions, or their relatives, either in Italy or in other countries, unless they are gifts or donations with a modest value.

It is not permitted to offer or accept any object, service, or supply of value in order to obtain more favourable treatment 
in any relationship with the Public Administration. 

In countries where it is customary to offer customers or other subjects gifts, this is only possible when such gifts are of an 
appropriate nature, a modest value and permitted by law. It may, under no circumstance, be interpreted as an attempt 
to obtain favours.

In its dealings with the Public Administration and Public Institutions, the Company is never represented by a consultant 
or “third-party” subject when conflicts of interest may arise.

During any business negotiations, application procedures or relations with the Public Administration and Public                 
Institutions, Addressees shall not attempt to unduly influence the decisions of the counterparty, including those of               
officials who handle or make decisions on behalf of the Public Administration and Public Institutions.

Moreover, Addressees may not, either directly or indirectly:

•  examine or propose job and/or business opportunities that may bring personal advantages to employees of the Public 
Administration;

•  offer or in any way provide free gifts, even in the form of company promotions intended for employees alone or, for 
example, by paying travel expenses;

•  seek or obtain confidential information that may compromise the integrity or the reputation of both parties.

In the specific case of calls for tenders, Addressees shall act in compliance with applicable law and best commercial 
practice.

Should Addressees receive requests for or proposals of benefits from public officials, they must immediately suspend 
their dealings and report the matter to the Supervisory Board.

6.5	 Criteria	for	conduct	in	dealings	with	Intermediaries	and	their	conduct

Intermediaries are chosen and recruited in accordance with the principles of lawfulness, fairness and transparency.

Any messages, memos and contracts sent to Intermediaries must be transparent, avoiding structures that are difficult to 

understand or that favour unfair commercial practices.
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Insofar as is possible, agreements with Intermediaries must include the obligation to comply with this Ethical Code and 

protocols that apply to any activity at risk of criminal offence designated to the Intermediaries on behalf of the Compa-

ny, as well as termination and damage compensation clauses in the event these rules are breached.

Intermediaries, in their capacity as Addressees, shall comply with the Code and the applicable Protocols.

Breach of the principles of lawfulness, fairness, transparency, confidentiality and respect for personal dignity constitute 

just cause for the termination of agreements with Intermediaries.

Should the Addressees be offered benefits by Intermediaries in order to favour their business, they must discontinue 

their dealings immediately and report the matter to the Supervisory Board.

Donations or any kind of benefit or gift in favour of Intermediaries that can, even just potentially, be interpreted as ex-

ceeding normal commercial practices or common courtesy are not permitted.

Intermediaries are prohibited any form of donation, benefit, gift or promise of the same advantages, intended to obtain 

favourable treatment in the performance of any activity that may be associated with the Company.

More specifically, Intermediaries are prohibited any form of gift, or any type of benefit, donation or promise to auditors, 

members of bodies representing authorities or to their families, in order to influence independent judgement or secure 

any advantage.

Addressees who become aware of breaches, omissions, falsifications or negligence by Intermediaries, or a member of 

their staff, in the business relationship, are under obligation to report the matters to the Supervisory Board.

6.6	 Criteria	for	conduct	regarding	political	parties	and	trade	union	organisations

The Company has no relationship with any political party or trade union organisation.

The Company does not, therefore, in any way financially support any such organisations or associations nor does it 

sponsor events, initiatives or congresses with political or trade union propaganda purposes. 

The Company condemns the use of its resources for the funding and performance of any activity associated with                

terrorism or the subversion of democracy.

6.7	 Criteria	for	conduct	in	dealings	with	public	supervisory	bodies	and	auditors	 

Notices, reports and replies sent to public supervisory bodies and auditors must be drawn up in compliance with the 

principles of completeness, integrity, objectivity and transparency. 

During audits or inspections, Addressees must adopt an attitude of absolute availability and cooperation, offering to 

describe events truthfully and not concealing, by wholly or partially fraudulent means, matters to be reported to the 

authorities or consciously hindering, in any way, the functions of public supervisory bodies or auditors. 

In order to avoid conflicts of interest, and guarantee absolute transparency, when performing inspection activities, all 

Addressees shall comply with the specific in-house procedures defining the explicitly designated company functions.
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COMPLIANCE WITH THE ETHICAL PRINCIPLES 

DISCIPLINARY PROCEDURE AND SANCTIONS

7.1	 Corporate	bodies	and	members	of	the	Supervisory	Board

Compliance with the Ethical Code by the corporate bodies and Supervisory Board integrates and fulfils the obligation of 

due diligence in the performance of the designated appointment.

Breach of the provisions of the Ethical Code and the Protocols of the Organisation, management and control system 

pursuant to Legislative Decree 231/2001 therefore constitutes non-fulfilment of the obligations deriving from the organic 

representation relationship, with consequent application of the sanctions provided for by the law.

7.2	 Employees

Compliance with the Ethical Code by employees integrates and fulfils their obligation of fidelity, loyalty and fairness 

and confidentiality in the execution of the employment contract in good faith, and it is expected by the Company also 

pursuant to article 2104 of the Italian Civil Code.

In the event of breach of the Ethical Code and the operative Protocols of the Organisation, management and control sys-

tem pursuant to Legislative Decree 231/2001, the sanctions provided for by the Collective Labour Agreement shall apply.

7.3	 Third	subjects

Compliance with the Ethical Code and the Protocols of the Organisation, management and control system pursuant to 

Legislative Decree 231/2001 by vendors integrates the obligation to fulfil the duties of due diligence and good faith in 

negotiations and in the execution of contracts concluded with the Company.

Breach of the rules set forth in the Ethical Code and the Protocols indicated in the contract may constitute, depending on 

its gravity, just cause for termination or recession of the contracts with all legal consequences, including compensation 

for damage.

Breach of the rules set forth in the Code, understood as being the proposition of actions or behaviour not in compliance 

with the Code or the omission of actions or behaviour prescribed therein, may constitute non-fulfilment of the obliga-

tions of the employment relationship, with all the consequences envisaged by applicable regulations and collective la-

bour agreements, where present, also in terms of the conservation of employment, and may also involve compensation 

for the damage suffered by the Company.

The type of sanctions applied are indicated in the applicable regulations or collective labour agreements. They are pro-

portionate to the gravity of the breach and shall never be such as to harm human dignity.

Sanctions are issued by the relevant company function.

07.

08.
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As regards breach of the provisions of this Ethical Code by consultants, agents, providers, partners, business partners 

in general and providers of goods or services, the applicable sanctions are indicated in the respective agreements that 

determine the conditions of the relationship.

09. REPORTING

The management body establishes suitable communication channels by which to send and manage reports regarding 

any breach of the Ethical Code, in compliance with whistleblowing provisions protecting the reporting subject. 

Addressees may report any breach, or suspected breach, of the Ethical Code to the Company’s Supervisory Body at any 

time, even anonymously, using the certified e-mail address: ODV231@pec.biofarmagroup.it, or by letter to be sent to 

the Supervisory Board: Via Castelliere, 2, 33036 Mereto di Tomba (UD) and any type of retaliation against the reporter is 

prohibited.

mailto:ODV231%40pec.biofarmagroup.it?subject=
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